JOI'OBOP Ne_
r. MockBa «_» 200 r.

000 «Jlxer», peecrpobiii Homep MBT Ne 001927 B eauHoM denepaibHOM peecTpe TypoIepaTopoB, BbLIAH
®enepanbHbIM areHTCTBOM 110 Typu3my ot 01.06.2007r., B snnie renepanbHoro aupekropa Bomuenko M.0., peiictByromeit

HAa  OCHOBaHMM  YcraBa, HMeHyemMoe B  jampHedmem  «Typomepatop», €  OOHOW  CTOPOHBI U
, B Jume

, JAelictBytomero (eif) Ha

OCHOBaHHHU , MMeHyeMmoe B JanbHeimeM «TypareHT», ¢ Apyroil CTOpoHbI, 3aKIIOUMIN HACTOSIIMN

JIOTOBOP O HUIKECIIEAYIOIIEM |
1. IPEJMET JOT'OBOPA.

1.1. IIpenMeTOM HaCTOSILErO JOTOBOpA SIBISETCS YPErYIMPOBAHUE NPABOOTHOLIEHUIN CTOPOH, BO3HUKAIOIIUX B IMpOLECCE
peanm3aniy TYpHCTCKOTO NMPOAyKTa, chopmupoBanHoro TypornepaTopom.

OtpacieBble TEPMHUHBI U OIPENeNICHNs], TPIMEHSIEMBIE B HACTOSIIEM JIOTOBOPE, TOHUMAIOTCSI M TPAKTYIOTCSI CTOPOHAMH
B cOOTBeTCTBHHM C monoxeHusiMu Ctaten 1 PenepansHoro 3akona Ne 132 @3 «O6 ocHOBaX TYpHUCTCKOW IEATEIHHOCTH B
Poccuiickoit @enepanum» 1 HHOTO MPUMEHUMOIO 3aKOHOIATENbCTBRA.
1.2. B mensix u Ha ycnoBusix Hacrosmero JloroBopa TypareHT 3a Bo3HarpaxiaeHue mno mnopydyeHutro TypomepaTtopa
COBEpIIAET OT CBOETO MMEHH M 3a cueT TypolepaTropa IOPUIUYECKHE M HHBIE NEWCTBUS IO Peanu3aliyd TYPHCTCKOTO
MIPOAyKTa (Jajee 1o TEKCTy TYPIPORyKTa), chopmupoBaHHOTro Typoreparopom.
1.3. TypareHT neHCTByeT B Mpefenax yCTAHOBJIEHHBIX MOJTHOMOYUM, OTCTYIUIEHHE OT YCTAHOBJIECHHBIX MOJIHOMOYMH U
yka3aHuil TyponepaTopa BO3MOXHO B OTAEJBHBIX CIy4asX, IPEAYCMOTPEHHBIX HACTOAIIUM J[OrOBOpOM.
1.4.TypareHT ocymiecTBIsS€T MPOABKEHIE TyPUCTCKOTO MPOAYKTA Ha YCIOBUSX MOTHOW (PMHAHCOBOW CaMOCTOSATENHLHOCTH,
II0 CBOEMY YCMOTPEHHIO, HCXOAs M3 KOHBIOHKTYPHI pPbIHKA. Bo3MmelleHne HaknaaHbIX pacxonoB TypareHra, CBSI3aHHBIX C
UCTIONIHEHWEM TopydeHust TyporepaTtopa mo HacrosimeMmy JloroBopy (B TOM dmcie pacxonsl HA OIiary TeiaedOHHOH,
(haKCUMIITBHOM CBSI3M, MHTEPHET-CBS3H | T.1.), MPOM3BOIUTCS HE CBEPX, @ B PaMKax BO3HATPAXKICHHSA, MPHYNTAIOMICTOCS
TypareHry.
1.5. [Nonnomouwst, npenocTaBieHHble TypareHTy HacTOAMM J{OroBOpoM, HE SBIISIFOTCS SKCKIFO3UBHBIMH.

2. OBIIME YCJIOBUSA PEAIM3ALNU TYPATEHTOM TYPUCTCKOI'O ITPOAYKTA.

2.1. Peanuszamust TypnpozaykTa, cOpMHUPOBAHHOTO TypormepaTopoM, OCYIIECTBIsIeTcs TypareHTOM OT CBOEr0 MMEHH M 3a
cuer Typomeparopa, Ha OCHOBaHWH JJOTOBOPOB O peaJM3alliM TYPHCTCKOTO MPOIYKTa, 3aKII0YAEMBIX C TYypHUCTaMH WU
WHBIMHA 3aKa3YNKaMH.
2.2. TypareHT peanusyer TYpIpPOLYKT TYPUCTYy WIIM MHOMY 3aKa34HMKy II0 CTOMMOCTH, ycTaHOBIeHHOW TypomepaTopom.
OTcTynieHne OT CTOMMOCTH TYPIIPOIYKTA, HE OITyCKAeTCs, 33 HCKITIOYEHUEM CITydaeB, IPeIyCMOTpeHHbIX m. 3.4.2., 3.4.3.
Hacrosimero Jlorosopa.
2.3. TloTpeOuTensckue XapaKTEepUCTHKHA TYPIPOAYKTa M CTOMMOCTh TYPHIPOAYKTa, OTpakaioTcs B [loarBepxieHne
3asBku/JIncte OPOHMPOBAHUS, SBIAIOMIMMUCS IPUIOKEHUAMH K HacToAIIEeMy JloroBopy 1 ero HeOThbeMJIEMOH YacThIO.
2.4. KoHKpeTHbIE KOMITOHEHTHI TYPIPOIYKTa, pean3yeMoro TypareHToM TYpUCTY WIM MHOMY 3aKa34MKy yKa3bIBarOTCS B
3asBke Ha OpoOHMpOBaHHWE (majnee MO TEKCTy 3asBKa). 3asBKa Hampasisiercss TypareHToM mo ¢opme, yKa3aHHOM Ha caiTe
TyponepaTtopa Ha OOMmIENOCTYITHOM AJIEKTPOHHOH CTpaHWIE B DI0OAambHONM cetm VIHTEepHET T™O ampecy:
http://www.jettravel.ru. 3asBka mojgaeTcs B NMHUCPMEHHOW (hopMe WIH AJIEKTPOHHOH (hopMe W TODKHA OBITH TOANHCaHA
YIIOJTHOMOYEHHBIM COTpYIHUKOM Typarenra (¢ ykazaHueMm (amMuianm), ¥ 3aBepeHa reyatbio TypareHTa.
2.5. B 3asBKe Ha Typ HOJDKHBI COAEPKATHCA CIEAYIONINE CBEICHUS

- MapUIPyT U YCIOBUS ITyTEHIECTBUS;

- MECTO HaXOXKICHUs, Ha3BaHWE U 3BE3HOCTD OTEJIs, IIPEAI0IaraeMoro Ul NPOXUBaHHS TYpPUCTOB;

- KOJIMYECTBO OPOHMPYEMbIX HOMEPOB C YKa3aHHEM KaTeropuii HOMEpOB;

- CPOKH IIPOXKHMBAHUS B OTEJIE;

- (haMWIMM 1 IMEHA TYpUCTOB (B PYCCKOHM M (MIJIM) MHOW TPAHCKPHUIILINK, KOTOPbIE TAIOTCSA B 3arpaHIacriopre), uX

TIOJI, IaTa UX POKACHMS, TPAXKJAHCTBO, HOMEp 3arpaHIIacopTa, JaTa OKOHYaHUs ACHCTBUS 3arpaHIaciopTa;

- TUIT IUTaHUS TYPUCTCKHUX TPYIII, JTNO0 WHANBUIYAILHOTO TYPHCTa;

- CChUIKa Ha HOMEp IIEHOBOTO NIpEIOKEHHs (Ha3BaHWE TYypa, OIyOJMKOBAHHOTO B 3JEKTPOHHOM BHJE Ha caiire

TypomepaTtopa Ha OOIIEAOCTYIIHOH  ANEKTPOHHOW CTpaHWIlE B TioOanbHONH cetw MHTepHeT 1O

anpecy:http://www.jettravel.ru);

- HeOOXOIMMOCTH M CIIOCOO TIEPEBO3KH TYPHCTOB K MECTY IPO’KUBAHUS;

- MHBIE YCIIOBHS M CBEJICHUS, IMEIOIIE OTHOIICHNE K TYPIPOIYKTY.
2.6. Bo3MOXXHOCTB IIpeiocTaBIEHHs TYpHpoaykTa TypareHTy ajs neiel peaqn3anny B COOTBETCTBUH C XapaKTEPUCTUKAMH,
yKa3aHHBIMH B 3asiBKe, MOATBEp)Kaaercst TyporepaTopoM NMUCEMEHHO (WJIM B 3JIEKTPOHHOM BHJE, €CIIH 3TO COIJIaCOBAaHO
croponamu) B [lonTBepxaennn 3asBku. CTOMMOCTh TYPHPOAYKTa paccuuThiBaeTcs TypomnepaTopoM HCXOJs M3 IIEHOBBIX
TIpe/UTOKEHUH  (TIpaiic-TMCTOB) M KOMIIOHEHTOB TYPIPOAYKTAa W yKasbiBaeTcs B lloxTBepikaeHuM 3asBKH, SIBISIOLICH
TPUIIOKECHUSIMH K HacTosmeMy JloroBopy M ero HeoTbeMieMol 4acTpio. ITopsiiok B3amMopacyeToB CTOPOH yCTaHOBJICH B
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Crarbe 4 Hacrosiero Jloropopa.

2.7. TloarBepkneHHast 3asiBKa IOJNMCHIBACTCS JIMIIOM, YIOJIHOMOYEHHBIM IIOAIKCHIBATH OaHKOBCKHE JOKYMEHTHI (C
YKa3aHHEM €ro JODKHOCTH W (aMUIIMU), YTO SBIISICTCS TapaHTHEH OIUIaThl, 3aBepsieTcs IedaThio TypareHTa U
Hanpasisiercst Typorneparopy o 18-00 nust moaTBepskaeHUs 3asBKH JIIOOBIM JOCTYITHBIM criocoboM. Eciu rapanTHst oruiaTel
TIOATIMCHIBAETCS JINIIOM HE YHOJIHOMOYEHHBIM HOAIUCHIBATE OAHKOBCKUE JOKYMEHTHI, TypareHT HECEeT OTBETCTBEHHOCTH 3a
HacTyIuleHHe (PMHAHCOBBIX IOCIEACTBUI IO TYpY, NMPENLyCMOTPEHHBIX HacrosmuM JloroBopom. Tonbko NpH HaIMYHAN
rapaHTHH OIUTATHI Typripoaykra IloaTBepkaeHHas 3asBKa EPeXOIUT B cTtaryc Jlrmcrta OpoHUpOBaHUS.

2.8. O6s3anHOCTH Typomneparopa MpeqoCTaBUTh TYPHPOAYKT TypareHTY BO3HUKAET IPH YCIIOBHH IOJHOW OIUIATHI 110 TYpy
€ y4eTOM MpOYnX MOJOKEHUI HacTosAmero Jlorosopa.

2.9. Ilopspok ucnonHeHus TypareHTOM MOpPYYEeHUS MO pealn3allid TYPUCTCKOTO NPOTYKTa MOXKET H3MEHSTHCS B
3aBUCAMOCTH OT KOHKPETHBIX XapaKTePUCTUK TYpHpoaykTa. OcoOble YCIOBHUS peann3aliy TYPIPOIAYKTa YCTAHABIMBAIOTCS
TyponepaTopom.

2.10. Ycayru, npenocrasisgeMble TypareHTOM TypUCTy WIM MHOMY 3aKa34yMKy IO JOTOBOPY O pealu3alH TYPUCTCKOIrO
NPOAyKTa, HO He yka3aHHble TypomepaTopoM B [loaTBepxaenun 3asBKu, He SBISIOTCS IPEIMETOM HacTosmero Jlorosopa u
MPEJOCTABIIIOTCS TypareHToOM MoJ CBOXO OTBETCTBEHHOCTb.

2.11. C nater moarBepkaeaus TypomnepaTopom 3asBku oTka3 TypareHTa OT TYpIpOIAYKTa, B TOM YHCIIE, ITyTEM HAIIPABIICHAS
MMUCEMEHHON AHHYISINH, MO0 10 (paKTy He MOCTYIUIEHUs omiaThel 3a [lonTBepkIeHHYI0 3asBKY, JTHOO BCIECICTBIE MHBIX
JIEWCTBHH, CBHUICTENBCTBYIONIMX 00 OTKa3e OT MOATBEPXKIECHHOIO TYPHNPOAYKTa, BJIEYET 3a COOOH MOCIeACTBUA,
npenycMoTpeHHsle 1. 5.2. Hactosmiero JJorosopa.

2.12. Nzmenenne TypareHToM nmapaMeTpoB 3asBKH IOCIE €€ MOATBEPKICHNUS, B TOM YHCIIE KOJIMYECTBA TYPHCTOB B CTOPOHY
YMEHBILIEHUSI, U3MEHEHHE KaTeropuu HOMEpa, OTesl WM CPOKOB, SBJSETCS OTKAa30M TypareHta OT 3aKa3aHHOTO
TYpHpOAYKTa U TpedyeT odopmiieHNsT HOBOH 3asBKH. B 3TOM cirydae HAaCTYmaloT MOCIENCTBUS, IIPEAYCMOTPEHHbIE M. 5.2.
Hacrosiero Jlorosopa.

3.ITIPABA U OBA3AHHOCTHU CTOPOH.

3.1.  Typomnepartop o6si3aH:

3.1.1. IlpenocraBute Typarenty mHpopmanuio W MaTepHaibl, HEOOXOIMUMBIE ISl MCIOMHEHHs Hacrosmero Jlorosopa,
BKJIFOUasi HHPOPMAIHIO:

- O TIONIHOM TIepeYHe JOKYMEHTOB U TPEOOBAHWSX, INPEABSIBIAEMBIX K COCTOSHHIO M O(OPMIICHHIO TOKYMEHTOB,
HEOOXOANMBIX i1 O(OPMIICHUS BBE3AHBIX BH3 B IOCOIBCTBaX (KOHCYAHCTBAX) MHOCTPAHHBIX TOCYNapcTB, BbIE3la C
Tepputopnuu PO u Bbe31a Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYIApCTB;

- 0 TOTPEOUTENHCKUX CBOWCTBAX TYPHIPOAYKTa M OE30MIaCHOCTH TYpHpPOAYKTa, B 00beMe, HEOOXOAMMOM JUIsl pean3aui
TYpIIPOAYKTa W OOCCIICUMBAIONIEM HCIIOJHEHHE TPeOOBaHWM 3aKOHOJATENBCTBA O 3alUTe IpaB NOTpeOHTENeH u
®Oenepanpaoro 3akoHa «O0 OCHOBaX TyPHCTCKOU IEATEIFHOCTH B PDy;

- 0 ¢uHaHcoBOM oOecrieueHnr TypomepaTopa W IMOpSIKE NMPEAbSBICHUS TPeOOBAHUH TYPHUCTOM MM HMHBIM 3aKa3YMKOM
cTpaxoBoll KoMmmaHuM (0aHKy) B CiIydae HEHCIIONHEHHS WINM HEHAUICKAIero HCIIONHEHHs J0TOoBOpa O pealu3aluu
TYPHUCTCKOTO NPOIYKTA.

VYkazannas uH(popManusi TpeicTaBiseTca 1ypareHTy B IIMCBMEHHOM BHJE, WIM B JJICKTPOHHOM BHJIE Ha caiite
Typonepatopa  Ha  OOIIEOOCTYITHOW  AJIIGKTPOHHONH  CTpaHWme B [iobanmpHOM  cetn  UMHTepHer  mo
agpecy:http://www.jettravel.ru, unu B ycTHOH ¢opme 1o coriacoBanuio cropoH. Iloamicannem Hacrosimero JloroBopa
TypareHT noATBepKIaeT IMOJHOE U MCUEPIIBIBAIOIIEE MTOTyYCHHE BBIIICHA3BAHHON HH(OpMANN U MaTepHaJIOB.

3.1.2. UuapopmupoBats TypareHTa B TeueHHE 3-X pabOYUMX IHEW C MOMCHTA IIONYYCHHS 3asBKA O BO3MOXXHOCTH
IIPEJOCTABIICHHS 3aIPAIIMBAEMOr0 TYPIPOIYKTa.

3.1.3. B cinyyae W3MeHEeHHWs JIaThl BBUICTA/TIPUIICTAa, OTMEHBI pelica, M3MEHEHHS CTOMMOCTH TYPIPOAYKTa, U3MEHEHHUS
MOTPEOUTETHCKIX CBOMCTB TYPIPOYKTa, CBOEBpEMEHHO HH(pOpMUpoBaTh TypareHra.

3.1.4. TIpenocraBnate TypareHry TypHpOAYKT, COOTBETCTBYIOIUMI COCTaBy M XapaKTEpPUCTHKaM, YKa3aHHBIM B
[MoareepxneHny 3asiBKH.

3.1.5. Tlocne mONMHOM OIIIATHI TYPIIPOXYKTAa O(OPMHUTH MAKET JOKYMEHTOB, HEOOXOIMMBIX JUISl COBEPIICHHS TYPHCTaMHU
IIyTEIIECTBUS U MepeJaTh NMPOe3JHbIE U TYPUCTCKHE NOKYMEHThl TypareHTy He HO3[IHee IHs, NPEIIECTBYIOMIEro aTe
Hayaja MyTeIIECTBHS WM MEPeAaTh HEMOCPEACTBEHHO TypHCTaM B IIyHKTE OTIIPABIICHHS HE IO31HEE, 4eM 3a 3 4aca 10
OTIIPABJICHHSI.

3.2. TyponepaTop uMeeT NIPaBo:

3.2.1. TIpou3BoauTh 3aMeHy TYpPUCTCKUX YCIYyT M YCIyT MEPEBO3KH, BXOIAIIUX B TYPHPOAYKT, C COXpaHEHHEM Kiacca
(kaTeropnu, 3aBE3JAHOCTH) YCIOYyT IO paHee OIUIauYeHHOW TypareHTOM KaTeropuy WM C NPEIOCTaBICHHEM YCIyr Ooiee
BBICOKOTO Ki1acca (KaTeropyy, 3B€3AHOCTH) 0e3 TOTUIaThI.

3.2.2. AHHYnHpoBaTh OPOHMPOBAHUE TYPIPOIYKTa B CIydae HECBOEBPEMEHHOM OIUIATHI CO CTOPOHBI TypareHTa, H3BECTHB
ero 00 3TOM HHCHBMEHHO (WM B DJIEKTPOHHOM BHJE). B 3TOM ciydae OTBETCTBEHHOCTb HEpE] TYPHUCTOM M (WJIM) WHBIM
3aKa3YMKOM 32 HEHCIIOJIHEHHE 00sI3aTEeNIbCTB 10 IOTOBOPY O peai3ainy TYPUCTCKOTO MPOAYKTa HeceT TypareHt.

3.2.3. U3MeHsaTh mporpaMmy NpeObIBaHNS M MapIIpyT IYTEHIECTBHS, TI0 YCTHOMY COTVIACOBAHHIO C TYPHUCTOM.

3.3. TypareHT 06s3an:
3.3.1. BpoHupoBaHWe, W3MEHEHHE W AHHYISAIHMIO 3asiBOK IPOM3BOAWTH TOJBKO B MHUCBMEHHOH (oOpMe ¢ TMOAIKCHIO
OTBETCTBEHHOTO COTpyIHUKa TypareHTa (c ykazanueM (paMuiINN) U 3aBEpATH nedarsio TypareHTa.
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3.3.2. B monHOoM oObeme mepedncnsTe TyporepaTtopy AeHexHble cpencrBa cormtacHo ITonreepxnennio 3asBku/Jlucry
OponnpoBanus/Cuery 3a TYPHPOIYKT, PEIN30BAaHHBIM TI0 HacrosmieMmy JloroBopy, B COOTBETCTBHH CO CpPOKOM,
ycraHoBieHHbIM Ctatheld 4 HacTostmiero Jlorosopa.

3.3.3. CBoeBpeMEeHHO MpenocTaBisATh TyporiepaTopy KOMIUIEKT HEOOXOJMMBIX JOKYMEHTOB (B TOM YHCIJIC 3arpaHHYHbIC
TIacriopTa, CBUAETENILCTBA O IPHUBHUBKAX, MHBIE JOKYMEHTBI, KOTOPBIE MOT'YT OBITh 3aTpeOOBaHbl KOMIIETEHTHBIMU OpTraHaMu
P® u rocynapcts, Ha TEpPUTOPUH KOTOPHIX MPEAOCTABIISIIOTCS TYPUCTCKHE YCIYTH IO HACTOSIIEMY JIOTOBOPY W/HIIH Yepe3
TEPPUTOPUN KOTOPBIX TYPHCTHI CIEIYIOT TpaH3UTOM). [lepedeHp MOKYMEHTOB, MOIISKAIIUX Iepenade Typoreparopy, H
TIOPSAZIOK X MPEIOCTAaBICHHUS OIyOINKOBaH B 3JICKTPOHHOM BHjIe Ha caiite TyporepaTopa Ha 00IIeIOCTYITHOM IEKTPOHHON
cTpaHuIle B Ti1o0anbHOM cetn MHTepHeT 1o aapecy:http:/www.jettravel.ru.

3.3.4. B ciryuae He npenocraBiieHns TypareHTOM B YCTaHOBJICHHBIE CPOKH IOJIHOTO KOMIUIEKTa IOKYMEHTOB, Typonepatop
OCBOOOXKIAETCSl OT HCIIOJNHEHUsI 0053aTeNbCTB MO 00paboTKe M clade JOKYMEHTOB B KOHCYJIBCKHIM OTAEN IOCONBCTBA
CTpaHbl NIPEOBIBaHMS/TPAH3UTA U, KaK CJIEACTBHE, HE HECET OTBETCTBEHHOCTH IPH BOSHUKHOBEHUH Y TYPHCTOB IIPETEH3UH,
CBSI3aHHBIX C HEMOJIY4CHHUEM BBHE3/IHBIX BU3.

3.3.5. CBOEBpEeMEHHO U B MOJHOM 00BbEME JJOBOJUTH IO CBEJCHUS TYPHCTOB MH(OPMAIHMIO O MOTPEOUTENIHCKUX CBOHCTBAX
TYpIIPOAYKTa, NPEIOCTaBIATh HeoOXoaumble WH(pOpMalMOHHBIE MaTepHanbl. TyporepaTop He HeceT 00s3aTelbCTB IO
MIPEIOCTaBICHUIO TypareHTy Kakux-THOO JOKYMEHTOB M CBEICHHI, OTHOCAIIMXCS K TYPHPOIYKTY, 32 HCKIIOUCHHEM
JIOKyMEHTOB, TIPSIMO TPEyCMOTPEHHBIX HACTOSAIINM Jl0roBOpOM.

3.3.6. OcymecTBIATh peaTn3aliio TYpIpoIyKTa, chopMUpoBaHHOTO TyporepaTopom, IyTeM 3aKII0YEHHs OT CBOETO UMEHHU
JIOTOBOpa O pealu3alii TYPUCTCKOTO MPOXyKTa C TYPHCTOM W (WIM) WHBIM 3aKa34MKOM TYPHUCTCKOTO IPOAYKTA, C
YKa3aHHEM CYIIECTBEHHBIX YCIOBUH, MpemrycMOTpeHHBIX cT. 10 @3 «O0 0CHOBaX TypHCTCKOU AEATEIEHOCTH B PDy.
[Momyuuts moAmuck TyprcTa B MONyYeHUH MH()OPMAIMOHHBIX MAaTEPHAIOB H COTJIACHH C ITOTPEONTENTLCKIMHU CBOWCTBAMH
TYPIPOAYKTA.

3.3.7. Ilpn 3aKmO4YeHNH JOTOBOPOB O peaM3alidi TYPHCTCKOTO TMPOAYKTAa C TYPUCTaMH M (WJIM) HWHBIM 3aKa34UKOM
TYPIPOAYKTA, MPEAYCMOTPETh BO3MOXKHOCTH 3aMEHBI IPEJOCTABISIEMBIX YCIYT, B COOTBETCTBMH ¢ 1.3.2.1 Hacrosmiero
Jorosopa. ITocieacTBust HEHCIOIHEHNS TaHHOTO TpeOOBaHMS OTHOCATCS Ha c4eT TypareHra.

3.3.8. OcymecTBIATh peanu3anuio TYPHPOAyKTa IO II€HaM, YCTaHOBIEHHBIM TypomepatopoM ¥ yKa3aHHBIM B
IMonreepxnernu 3asBku/JIncte OpoHMpOBaHMS.

3.3.9. JlocToBepHO, CBOEBPEMEHHO M B MOJHOM OOBeMe HH(GOPMHPOBATH TYPHUCTOB O MOTPEOUTENHCKUX CBOWCTBAX
TYPIPOAYKTA M MPEAOCTABIIATE CBECHNUS 110 OE30ITaCHOCTH ITYTEIISCTBHS, a TAKKE COOOIIATh O CIEeAYIOMIEM:

- 0 HE/IOMYCTHUMOCTH CaMOBOJIEHOI'O M3MEHEHUSI TYPHCTOM NIPOTPaMMBI ITyTEIIECTBHS;

- 0 ToM, 4yto TyporepaTop He HECeT OTBETCTBEHHOCTH 3a YCIYTW, HE BKIIOUYEHHBIE B COCTAaB OIUIAYE€HHOTO TYPHPOAYKTa U
MPUOOPETEHHBIE TYPHCTOM CaMOCTOSTENBHO, & B CIyJae HEHCIIOJHEHHUS WIIM HEHAAJIEKAIIETO NCTIONHEHNS TaKUX YCIyT MX
CTOMMOCTh HE BO3MEIIIAET;

- 00 ycnoBuSX NMPUMEHEHH Tapru(oB MEPEBO3UMKOB, B TOM 4YHMCIE O HEBO3MOXKHOCTH BO3BpaTa CTOMMOCTH aBHaOHieTa,
MIPHOOPETEHHOTO HA YCIOBHSX YapTEPHBIX, OJOK-4apTEPHBIX MIEPEBO30K M O CHENHAIBHBIM TapU(aM.

- O IpaBWIaX 3aceJICHHS/BBICEICHHS, IPUHATHIX B OTEISIX WM WHBIX CPEICTBAaX PA3MEIIEHNUS, B COOTBETCTBHU C KOTOPHIMHU
3aceleHue, Kak mpasmio, mpoussoautcs B 14:00, a BeiceneHue, Kak mpasio, B 12:00;

- 00 00s3aHHOCTH COONIONATh 3aKOHBI M MECTHBIC OOBIYaM CTpaHBI NMPEOBIBAHUS, COOMIOAATH TpaBUIIA TPOKWBAHUSI H
TOBEICHNS B OTEJSIX W WHBIE PEKOMEHIALMM W yKa3aHWs PYKOBOAWTENSI TPYMIBI WIM TpeacTaButens Typomepatopa B
CTpaHe MpeOBIBaHuS;

- 0 TOM, 4YTO ymiepO, HAHECEHHBI TYpHCTOM T'OCTHHHMIIE, PECTOpaHy, MY3€I0, IIEPEBO3UNKY WM APYrOMY HpEANpPHUSATHIO,
OKa3bIBAIOIIEMy YCIYI'H B COCTaBE TYpPIPOIYKTa, JOJDKEH OBITH BO3MEIIEH TypHCTOM 3a cBOW cuer. [locmemcTBust
HEWCIOIHEHNS TAHHOTO TpeOOBaHMS OTHOCSTCS Ha c4eT TypareHra;

- 0 TpeOOBaHMSX, MPENBIBISEMbIX K 3arpaHMYHBIM IACIIOPTaM M HWHBIM (OPMAIBHBIM JOKYMEHTaM, B TOM dHCIE, 00
OCTaTOYHOM CPOKE JACHCTBUSI 3arpaHIMYHOTO ITACIIOPTa, HEOOXOAMMOM JUIS TIOJy4EHHS BU3bI U BbE371a B CTpaHy NpeObIBaHMS;
- 0 TOM, YTO TOCONBCTBO (KOHCYJIBCTBO) MHOCTPAHHOTO TOCYAApCTBa (CTPaHBI MPeOBIBAHNSA, TPAH3UTA) BIIPAaBE OTKA3aTh B
BEIIaY€ BHE3IHOM BU3HI ITOOOMY YEIOBEKY 03 OOBSCHCHHS MPUIHH TAKOTO OTKA3a;

- 00 0cOOCHHOCTSX W TMpaBHIIaX MOTPAHMYHOTO (TaMOKEHHOro) KOHTpous (pexnma) PO u MHOCTpaHHBIX TOCYAapCTB; 00
005I3aHHOCTH COOJIOIaTh TAMO)KEHHBIE W TIOTPAaHIMYHbIE MIPaBUIIa;

- 00 OMacHOCTSX, ¢ KOTOPBHIMH TYPHUCT MOXKET CTOJKHYTHCSI IPH COBEPIICHHM ITyTCHIECTBHSA, O MPaBWIaX COONIOACHUS
6€e301macHOCTH 1 TIPEJOTBPAIIEHNS OTACHOCTEN Ha MapIIPyTE;

- O TOM, YTO TYPHCTBI CAaMOCTOSITENbHO HECYT TMOJIHYIO OTBETCTBEHHOCTH 32 JICHCTBUTEIFHOCTh 3arPAaHUYHBIX [ACIOPTOB U
WHBIX JOKYMEHTOB, IPEJOCTABIIEMBIX B IIOCONBCTBA JUIS TIOMYYECHHUS BBE3JHOW BH3HI, 32 JIOCTOBEPHOCTH CBEIICHHH,

COZIEPIKAINXCS B ATHX JTOKYMEHTAX

- 0 rpaMKax M yCIOBHSIX ITyTEIIECTBHUS, O MPOrpaMMax MpeObIBaHMs, YCIOBUSIX M CPOKaX OIUIATHI TYPHPOAYKTa M 000 BCEX
M3MEHEHMSX, Ha OCHOBaHMM MH(opManuy, mpenoctasieHHol TyponepaTtopom;

- 0 MHBIX OCOOEHHOCTSX ITyTEIIECTBHS, C COONIIOJCHHEM TpeOOBaHHU, MpemycMOTpeHHBIX cTatbél 14 @3 «OO6 ocHOBax
TYPUCTCKOH eATENbHOCTH B PDy;

- 0 mpaBWIaX MOAAYH MpeTeH3un K Typoreparopy, YCTaHOBIEHHBIX I1.7.4. HacTosmiero Jlorosopa;

- 0 MpaBWIaX M TOPSIKE TPENbSBICHUS TpeOOBaHWH CTPaxoBOW KommaHuM (OaHKY), MPEIOCTaBHBIINX TyporepaTropy
(hmHAHCOBOE OOECIIeUeHHE.

3.3.10. OGecrieunBaTh MOTYYCHUE JOBEPEHHBIM JUIIOM TypareHTa W CBOEBPEMEHHYIO Mepefady TYpPUCTaM TYPUCTCKON
ITyTEBKH, IPOE3/IHBIX JJOKyMEHTOB, ACIIOPTOB, TYPUCTHUECKUX BAydEePOB, MAMSITOK U IPYTHX JOKYMEHTOB.

3.3.11. Bpyunuts TypucTtaM NaMATKY, MPOTpamMMy MpeOBIBaHUS U BCE HEOOXOMUMBIC IS OCYIIECTBICHHUS ITyTCIICCTBHS
JIOKyMEHTBI TIOZ] POCITHCH TYPUCTa U (MJIM) HHOTO 3aKa34nKa TypIpPOAYKTa.
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3.3.12. Oo0ecrieunTh CBOEBPEMEHHOE NPHUOBITHE TYPUCTOB K MECTy Hadana IIyTeIIeCTBUsl - B a’3pomopT (Ha
KEJIE3HOJJOPOXKHBIN BOK3aJl) MJIM HHOMY MecTy, 0OyCIIOBIIEGHHOMY COCTaBOM TYpPIIPOIYKTa, HE IO3/IHEE, YeM 3a TPH 4Jaca J0
IUITAHUPYEMOTO BPEMEHH BBUIETA (32 MOJITOPA Yaca JI0 OTIPABIICHHS M0e371a).

3.3.13. Typarent o0s3aH NIpeIOCTaBUTH 1yporepaTopy CIEAYIOMNNA KOMIUIEKT JOKYMEHTOB!

- oryer Typarenta m AKT 00 oOka3zaHMM yciuyr (OmyOIMKOBaH B DJIEKTPOHHOM BHIE Ha caiite Typomepatopa Ha
00IIIe10CTYITHOM 3JIEKTPOHHOM CTpaHuIle B I100anbHOM cetn MHTepHeT 1Mo aapecy:http://www.jettravel.ru.), cuer-axrypy
Ha CyMMY areHTCKOTO BO3HATPAXKJICHHUS WM IOKYMEHT, ITOJITBEPXAAIOIINA OCBOOOXKICHNE OT WCIIOJHEHUS OOS3aHHOCTH
HaJIOrOIJIaTENbIINKA HAJIora Ha 100aBIEHHYIO CTOMMOCTD. []akeT moIMHOCThIO 0OPMIIEHHBIX TOKYMEHTOB IPEIOCTABIISETCS
TypareHToM NpH MOJYYEHUH JOKYMEHTOB IO TYPIPOAYKTY, B HCKIIOUMTEIBHBIX CIydasx TypareHT MOXET IepeciaTh
JIOKyMEHTHI 10 (akcy He Mo3aHee 2-X IHEH ¢ MOMEHTa IOMy4eHHs JOKYMEHTOB IO TYPHPOAYKTY W IPEIOCTaBHUTH
opurnHanel He mozgHee 10 mHEH co OHS MONyYeHHs JOKYMEHTOB. B ciydae He NpemocTaBiIeHHS TakeTa JIOKYMEHTOB
Typarentrom B yKa3aHHBIE CpOKHM, TypomepaTtop OCTaBiIsieT 3a COOOW TpaBO CUUTATh TYPUCTUYECKHE YCIIYTH
peaIr30BaHHBIMH TI0 CTOMMOCTH 0€3 MCUMCIICHHUS areHTCKOro BozHarpaxaeHus. Otuers! TypareHTa, MpeaocTaBICHHBIE UM
Toclie ykazaHHoro TyporiepaTopoM cpoka, He MPUHAMAIOTCS M HE TOAICHIBAIOTCS.

34. TypareHT umeeT NpaBo:

3.4.1. Tlomyuuts ot TyponepaTopa BoO3HarpaxJ€HUE, B pa3Mepe U B IOPSAIKE, YKa3aHHOM B cTaThe 4 Hacrosmero JJorosopa.
3.4.2. Peann3oBath TYypHpOAYKT I10 IIEHE MPEBBIMIAONICH CTOMMOCTh, YKa3aHHYIO B IIEHOBOM IIPEATIOKEHHUHN (TIpaic-ncTe)
wm B [loxrBepxnennn 3asBku/JIicte OpOHMPOBAaHMS, W TONYYEHHYIO TypareHTOM JONOJHUTENBHYIO BRITOy OCTaBUTH B
CBOEM PaCIOPSDKCHUM.

3.4.3. IlpenocTaBiasTe TYypHCTY W (WJIM) 3aKa34WKy TYpPHPOAYKTa CKHJIKH CO CTOMMOCTH TYPIPOAYKTa, yKa3aHHOH B
IMonreepxnennn 3assku/JIncte OponmpoBanus. CKuAKa NMpenoCcTaBisieTcs 3a cdeT BozHarpaxaeHus TypareHta. Cymma
IIPEOCTABICHHON CKMIKN HE MOYKET MPEBBIIATh CyMMBI BO3HarpakaeHus: TypareHTa.

3.4.4. 3axmoyaTte cyO0areHTCKHE JIOTOBOPHI C TPETbUMH JIMIIAMH, TPUHUMAas Ha ceO0si OTBETCTBEHHOCTh 3a JEHCTBUA
cybarenToB nepen TypornepaTopom.

4. TIOPSAJAOK PACUYETOB M IVIATEKEN. BOSHATPAXKJIEHUE TYPATEHTA

4.1. OnnaTa TyprpoayKTa Npou3BoaUTCsT TypareHToM B COOTBETCTBHE C TpeOOBAaHMSAMH, ykazaHHBIMU B IloaTBeprkineHnu
3asBku/JIucre OponmpoBanus. B ciydae momaunm 3asBku TypareHTOM B CpPOK MeHee IIITH JHEH 10 AaThl Hadajia
IyTeNIecTBHs OIUTaTa JOJDKHA OBITh MPOM3BEICHAa B TEUEHHWE CYTOK mocie momydeHus IloarBepknenns 3asBKH OT
Typonepatopa. [laToii ommaTel cuuTaeTcsl Jara MOCTYIUICHHS JICHEXHBIX CPEACTB Ha pacyeTHBIM CYeT WM B Kaccy
TyponepaTopa. [lelicTBusi 0aHKOB WM MHBIX OpraHW3alvi, ToMenaBne TypareHTy HCHOJIHUTh TpeOOBaHUE HACTOSIIETO
ITyHKTa, HE OCBOOOXJAIOT €ro OT OTBETCTBEHHOCTH 3a 3a/IePXKKy OIUIaTbl. PHCK 3a/lepKKH COBEpUICHHS OaHKOBCKHX
oTieparnyii, a TAKXKE PUCK M3MEHEHUsI BATIOTHBIX KypCOB OTHOCHTCS Ha cueT TypareHra.

4.2. B ciiyqae ynoposkaHusl TYpIPOIYKTa 10 OOBEKTUBHBIM MPUYMHAM, TAKHM KaK:

- YAOpO’KaHWUE TPAHCIIOPTHHIX Tapu(oB (0T AHCTBYIOMMX Tapru(OB HA MOMEHT BbIcTaBieHus TyponepaTtopom Cuera);

- U3MEHEHHE CTOMMOCTH Iiepenera (oT AeHCTBYrommX Tapu(oB Ha MOMEHT BbicTaBiieHHs1 Typorepatopom Cuera), B TOM
YHCIIE M3-32 YBEJIMYCHUS CTOMMOCTH TOIUINBA;

- BBEJICHHE HOBBIX WJIH MOBBIIICHNE ACHCTBYIOIINX HAIOTOB, COOPOB M APYTUX 00A3aTENbHBIX IIIATEKEH

TypomepaTop BIpaBe NPONOPUMOHAIBHO YBEIWYUTH LEHY TYPIPOAYKTa, a TypareHTOM OCYIIECTBISETCS OoIUIaTa Ha
OCHOBaHMH JIOMOJHMUTEIBHBIX CYETOB, BBICTaBIsEMBIX TyporeparopoM. Cpok omiaTel ykasblBaeTcsi B HOBOM Jlmcre
OpOHMPOBAHMUSL.

4.3. be3nannyHas omaTta TyprpoayKTa 0e3 IpeaBapuTeIbHOTO BhICTaBlIeHHOTO Typoneparopom Cuera He A0ITyCKaeTcsl.
4.4. Typonepartop npenocTaBisieT TypareHTy 3a UCIIOIHEHHOE ITOpYy4YEeHHE BO3HarpaxaeHue B pasmepe 10 % ot croumoctn
TYPIPOAYKTA, YCTAaHOBJICHHON IICHOBBHIM MPEJIOKECHHEM, KPOME CICHIPEUIOKEHIH U TIPEUIOKEHUH C (PUKCHPOBAHHOM
KOMHCCHEH, eclIi HHOE HE YKa3aHO B J{OMOIHUTEIEHOM COTJIANICHHH.

4.5. Typonepatop yKa3bIBaeT pa3Mep areHTCKOro Bo3HarpaxzaeHus B Ilonteepskaenum 3asBku/JIncre OpoHMpOBaHMS.
AreHTCKO€ BO3HarpaxJaeHue ocraercs y Typarenra u Typorepatopy He epeuncisieTcs.

4.6. B cnyuae npexoctaBieHus TypareHTOM CKHIKH TypHCTaM IO JAOTOBOPY O PEAIN3aly TYPHCTCKOTO MPOAYKTA 3a CUET
BO3HarpaxJaeHus TypareHra, pasMep BO3HArpakAeHUs TypareHTa yMEHBIIAETCS Ha CyMMY NPEAOCTABICHHOM CKHUAKHA U
JIOJDKEH OBITh yKa3aH B ordere TypareHra.

4.7. TyponiepaTop HEe yIDIauMBaeT TypareHTy BO3HATPaKICHHUE CO CTOMMOCTH YCIYT, HE BXOMAIIMX B CTaHIAPTHBIN
TYPIPOAYKT (TaKWX Kak o(opMIIeHHE JOKYMEHTOB Ha BH3Y, KOHCYJIbCKHI cOOp, POKIAECTBEHCKHH M HOBOTOIHHHN Y>KHHBI,
WHIVBHIYalbHbIE TPaHC(EPHI, TOMOIHUTEIbHBIE SKCKypcHH M T.M.). CTOMMOCTh TaKHX YCIYT YKa3bIBAE€TCSI B IIEHOBBIX
MPeUTOKEHNAX 0e3 ydeTa Bo3HarpaxaeHus TypareHra.

5. OTBETCTBEHHOCTBH CTOPOH.

5.1. Croponsl Hacrosmero JloroBopa HecyT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE WM HEHA/UIeKallee HCIIOIHECHUE
Hacrosimero JloroBopa B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM U YCIOBHSMH OTBETCTBEHHOCTH,
MPEyCMOTPEHHBIMHU HACTOSAIINM J[0roBOpoM.

5.2. Ilpm otkaze TyparenTa ot 3a0pOHHPOBAHHOTO TYPIIPOAYKTa, TypareHT 00s3aH omiaTuTh Typoreparopy HEyCTOUKY B
Buze mrpada, B pazmepe 1000 (OxHa ThIcsIUa) pyo. ¢ genoBeka. [log oTkazoM OT 3a0pOHMPOBAHHOTO TYPIPOIYKTa CTOPOHBI
MOHUMAIOT TIONYyYCHWE TMHUCHMEHHOTO (JEKTPOHHOTO) cooOmeHuss 00 AHHyNmSIH 3asBKH, OTCYTCTBHE OILIATHI
TYPIPONYKTa, WIH WHBIE AekcTBua (Oe3meiicTBume) TypareHTta, CBHICTEIBCTBYIOMHKE 00 OTKa3e OT 3a0pOHHPOBAHHOTO
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Typripoaykra. IIpn oTkase oT Typmnpoaykra, TypareHT HeceT (MHAHCOBYIO OTBETCTBEHHOCTh HE3aBHCHUMO OT IIPHYMH,
BBI3BABILHX OTKA3.

5.3. Csepx Heycroiiku TypareHT 1OMOIHNUTENHHO Bo3MeniaeT TyporepaTopy Bce yOBITKH, BBI3BaHHBIE OTKa30oM TypareHra
ot Typrnpoxaykra. IIpu orkaze TypareHra OT TypHnpoayKTa CTOMMOCTh CTPaXOBKH, BU30BOI'O cOopa (KOHCYJIBCKOro cOopa),
HEKOTOPBIX KAaTEropuil BBINHMCAHHBIX aBHAOMJICTOB BO3BpaTy He momiexar. Ha perymsipHble peichl aBHaKOMITaHUI
n3MEHeHne (QaMmwInii TMaccaXupoB W ImepeoopMiIeHHE aBHAOWIETOB HE NPEeRycMOTpeHO. JlaHHbIe W3MEHEHUs
pacCLEHMBAIOTCSl KaK OTKa3 OT aBUAIEPEBO3KH, BCIEACTBHE UEro yIepKHBaeTcsl mTpad, B COOTBETCTBHH C Tapu(oM, MO
KOTOPOMY IIPHOOPETEH aBHAOHIIET.

5.4. B ciygae ecnm TYpUCT OTKa3bIBAeTCsl JIMOO COBEPIIAET ACHCTBUS, CBHACTEILCTBYIOIIME 00 OTKa3e OT OJHOH WIN
HECKOJIBKMX YCIIYT, BXOISIINX B TYPHPOAYKT, BO BpPEMs ITyTEHNIECTBHS IO JIIOOBIM NPUYHMHAM, a TAKXKe, €CIH IOEe3]Ka
TypHCTa IPEPBIBACTCS M0 MPUIHMHE, CBSI3AHHOW C HAPYIIEHHEM TYpPHUCTOM 3aKOHOB CTPAHBI MPEOBIBAHMS, WIN 10 WHBIM, HE
3aBuCAIMM OT Typomeparopa MpuinHaM, KOMIEHCAIMS 32 HEHCIIOIb30BAaHHYIO YaCTh TYPHCTHIECKOTO OOCITY)KMBAaHUS HE
TIPON3BOIUTCSI.

5.5. TyporiepaTop HE HECET OTBETCTBEHHOCTh 38 HETaTHBHBIE MIOCIIEACTBHS U YOBITKH, BO3HHUKIINE B PE3yNbTaTe COOBITHI 1
00CTOSITENHCTB, HAXOAAIMXCS BHE c(hephl ero KOMIIETEHIINH, a TAKXKe 3a IeHcTBHs (Oe3/1eicTBIE) TPEThHX JINIL, & UMEHHO:

- 3a JIeHCTBUA TTEepeBO3YNKOB (M3MEHEHHE, OTMEHA, MEPeHOC, 3aepPKKa OTIPABIICHUS aBHApEHCOB, MOE3/10B, aBTOOYCOB U
MPOYMX TPAHCIIOPTHBIX CPENCTB), 3a COXPAaHHOCTH, MOTEPIO WM MOBPEKACHUE Oaraka, rpysa, HEHHOCTEH M JIOKyMEHTOB
TYpPHUCTOB B T€UYEHHE BCETO CPOKA MX MOE3AKH. B 3THX Cilyyasx OTBETCTBEHHOCTh NeEpe] TypHCTaMH HECYT aBHALMOHHEIE,
JKETIE3HOJIOPOKHBIE W MOPCKHE IIE€PEeBO3YMKH B COOTBETCTBMHM MEXIYHAPOIAHBIMH NpaBWIaMH M JEHCTBYIOIINM
3aKOHOJIATENILCTBOM PD;

- 3a JICMCTBHS CTPAXOBBIX OPraHM3aINN;

- 3a IEHCTBHS TAMOXKEHHBIX W IMMUTPAIIMOHHBIX BIIACTEH.

- 3a TOCJEACTBUS HAPYLICHUS TYpPHCTOM TaMOXXEHHBIX W TOTPAHMYHBIX (OpMabHOCTEH, MpPaBWJI TPOE3/ia M IPOBO3a
Oaraska, a TaKke HapyIIEHUs] 0COOBIX PaBIJI MIOBEACHUS B CTPAHE BPEMEHHOI'O MPEOBIBAHMS H T. II.

- 32 OTCYTCTBHE y TYPHCTOB IIPOE3JHBIX TOKYMEHTOB, BBIIAHHBIX eMy Typoneparopom win TypareHTom;

- 32 HESBKY WJIM OTIO3/[aHUE TYPUCTOB HA PETUCTPAIMIO B IOPT OTHPABJIEHHS, K MECTY cOOpa IpyIb;

- 32 HECOOJIO/IEHNE TYPHCTaMH YCTaHOBJICHHBIX aBHAKOMITAaHNEH TIPaBHJI IIOBEACHHUS Ha OOPTY CaMOJIETOB;

- 33 OTCYTCTBHE Y TYPHCTOB O(OPMIJICHHBIX 3arpaHUYHBIX TACIIOPTOB K MOMEHTY Hadaja IOE3JIKH, COOTBETCTBYIOILIHX
JIOKyMEHTOB, PEr'YIUPYIOMINX BOIPOCH BBIBO3a JIETEH;

- 32 TIOJUIMHHOCTb W TPaBHIBHOCTh O()OPMIICHHS TOKYMEHTOB (JJOCTOBEPHOCTh COJCPIKAIINXCS B HUX CBEACHHI), KOTOpPBIE
npenoctasmi Typarent Typoreparopy st opopMIICHHUS BU3.

5.6. Typomeparop HEe HECET OTBETCTBEHHOCTb IE€peA TYPUCTOM M (WJIM) HWHBIM 3aKa3yMKOM TYpPHpPOIyKTa 3a He
NPEelOCTaBIICHUE WM TIPEACTaBICHHE HEIOCTOBEpHOI mH(popMamuu TypareHToM TypHCTy W (WJIM) MHOMY 3aKa3dHKy O
TYPIPOIYKTE, Ero MOTPEONTETBCKUX CBOWCTBAX, a TAKXKE MHPOPMANNH, YKa3aHHOH B 11.3.3.9. Hacrosiero [Jorosopa.

5.7. Tlpu orka3e, NIpOCPOYKE B BbIIAYE BHE3AHOM BU3E KOHCYJIBCTBOM HMHOCTPAHHOI'O T'OCYAApCTBa, B TOM YHMCIE, KOTr/Aa
BBE3/IHAS BH3a O(OPMIIIETCS TYPHCTOM CaMOCTOSITENBHO WM O(hOpPMIICHHE BBE3JHOM BU3BI SIBISIETCS 00S3aHHOCTBIO TypareHTa,
YTO TIOBJICKJIO HEBO3MOXKHOCTH MCIOTHEHHS o0s3aTenbeTB Typomepartopom, TypareHT Bo3memiaer yosrTkn TypomepaTopa
10 MCIIOJHEHMIO HacTosmero Jlorosopa, B TOM 4YHCiIE ACHEKHBIE CPENCTBA, MEpeAaHHble TypornepaTopoM TPEeTbUM JIHLAM
(TprHUMAIOIIEH CTOpPOHE, HEPEBO3YMKY, CTPAXOBIIMKY WM WHBIM JIMIIaM), & B CIydae OTKa3a OT IOATBEPKACHHOTO
TYpIPOAYKTa yIIauMBaeT MTpadHbIe CAHKIMH, TPEAYCMOTPEHHBIE T1. 5.2. HacTosmero Jlorosopa.

5.8. TypormepaTop oTBeYaeT mepe] TypUCTaMHU WIH WHBIMA 3aKa34MKaMU TYPIPOIYKTa 3a MEHCTBUS (Oe3meiicTBre) TpeThHX
JMIL, Ha KOTOPHIX TypomepaTtopoM BO3iaraercs MCIOIHEHWE YacTH WM BCEX €ro 00s3aTeNbCTB IEped TyPHCTaMU M (MIIH)
WHBIMH 3aKa3YMKaMH TYpIPOAYKTa, €ciH (elepaJbHBIMA 3aKOHAMH W HHBIMH HOPMATHUBHBIMHM MPaBOBBIMU aKTaMHU
Poccuiickoit @enepannu HE YCTAaHOBIEHO, YTO OTBETCTBEHHOCTD MEPE] TYPUCTAMH HECET TPETHE JIULIO.

5.9. TypareHT HeceT OTBETCTBEHHOCTH mepen TyporepaTopoM, TypuCTaMH M (WJIM) MHBIMH 3aKa3YMKaMH 32 HETaTHBHbBIC
TIOCJIC/ICTBHSI, HACTYITMBIIINE BCICACTBUE HE MPEIOCTABICHNS WM MPEACTABICHUS HEIOCTOBEPHOI MH(OPMANNK TYPHCTY H
(M) WHOMY 3aKa3uuKy O TYPIPOAYKTE, €ro MOTPeOMTETBCKIX CBOWCTBAaX, a TakKe HE MpenocTaBICHHE MH(OpMAaInm,
yka3aHHO# B 11.3.3.9. Hacrosmero Jlorosopa.

6. PUHAHCOBOE OBECIIEYEHHE.

6.1. Pazmep ¢uHaHcoBOoro obecmeueHws, HOMep, JaTa W CPOK JEHCTBHA JOTOBOpAa CTPAaXOBaHUS OTBETCTBEHHOCTH
TypornepaTropa Win 0aHKOBCKOM rapaHTHH, HAaNMEHOBaHME, aJpec (MECTO HAaXOXKICHHS) M TOYTOBBIA aJpec OpraHW3aIiH,
npenocTaBuBIIeH (DUHAHCOBOW oOOecTedeHHe, a TaKXKe YCIOBHUS, IPETyCMaTPHBAIOIINE BO3MOXKHOCTH OCYIIECTBICHUS
BBIIUIAT TypuUCTaM | (WJM) WHBIM 3aKa3yMKaM TypIPOAYKTA CTPAaXOBOTO BO3MEUIEHHSI MO JOTOBOPY CTPaXxOBAHWUS
OTBETCTBEHHOCTH TypomepaTopa im0 ymiuaTel IEHEKHONH KOMIIEHCALMH 10 OaHKOBCKOM TapaHTHW OITyOJMKOBaH B
JJIEKTPOHHOM BHJIE Ha caifte TypormepaTopa Ha OOIIEOCTYITHOH IEKTPOHHON CTpaHHUIlE B TI00ansHON cetn HTEpHET 1o
anpecy:http://www.jettravel.ru.

7. NPETEH3UHN N TOPAJOK PASPEIIEHUSI CIIOPOB

7.1. B cny4ae BOSHMKHOBEHHS pa3HOIJIACHH MO HacTosImeMy JloroBopy CTOPOHBI IPHIOXKAT BCE YCHIIUS VISl TOTO, YTOOBI
pa3pemnTb KOHQIUKTHYIO CHUTYAIMIO TyTEM IIEpErOBOPOB.

7.2. Hactosmmii JloroBop mnpenycMaTpUBAacT MPEIBAPUTENIBHBIA MPETEH3UOHHBIA MOPSANOK Pa3pEelICHUE CIOPOB IyTeEM
oOMeHa MMCbMEHHBIMU MPETEH3USIMH ¥ OTBETOB Ha NIPETEH3UH.
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7.3. B ciyqae, ecnu pazHoriacusi Mexxay TypornepatopoMm U TypareHToM He MOTYT OBITH YCTPAHEHBI IIyTEM IIEpPETOBOPOB H
B NIPETEH3MOHHOM HOPsAKE, OHHU MOJIEkKAT pa3pelIeHHIo B ApOUTPaskHOM cyzie roposia MOCKBBI.

7.4. Typarent o0si3aH B JIOrOBOpax, 3aKIIOYaEMbIX C TypuUCTaMHM M (WJIM) MHBIMH 3aKa3uMKaMH TYpIPOAYKTa yKa3aTh
CJICIYIOIIME YCIIOBHUS TIPEIbSBICHUSI U PACCMOTPEHHUS TIPETEH3UIA:

[Iperensun K KadyecTBY TYpPHPOIAYKTa MNPEIBSBIAIOTCS TYPUCTOM M (WJM) HMHBIM 3aKa3dukoM TyporepaTtopy B
nmiuckMeHHOH ¢opMe B Teuenne 20 pgHeld €O JOHA OKOHYAHHUS JIOTOBOPA O peall3alidl TYPIPOAYKTa M MOJJIEXKaT
paccmoTpennto B Tedenue 10 mHel co OHS MONydeHWsl NpeTeH3WH. B mpereH3wm Typucra W (WIM) MHOTO 3aKa3dnKa
YKa3bIBAIOTCS:

1) cdamunmsa, UM 1 OTYECTBO TYPHCTA, a TAKXKE CBEICHHS 00 MHOM 3aKazuyWke (EClI JOTOBOp O peasn3aliu

TYPIPOAYKTA 3aKIIFOYAIICS C 3aKa3UUKOM);

2) HOMep JIOrOBOpa O pealn3aliy TYPUCTCKOTO MPOIYKTa U AaTa €ro 3aKII0UeHUs;

3) nammenoBanue Typarenrta u Typomneparopa;

4) wnadopmamus 00 obcrosTenbcTBaxX ((hakTax), CBHUAETENHCTBYIOIINX O HEUCIIONHEHNH WIM HEHAIeXaIleM
ucrionHeHnn TypomnepatopoM 00S3aTENbCTB 10 OKA3aHUIO TYPUCTY M (WIM) HMHOMY 3aKa3dWKy TYPHCTCKOTO
MPOAYKTa BXOJSIINX B TYPIIPOAYKT YCIYT TI0 TIEPEBO3KE U (MITH) Pa3MEIIEHHIO, CBUACTENBCTBYIONNX O HATUIHU B
TYpPIIPOAYKTE CYIIECTBEHHBIX HEIOCTaTKOB, BKJIIOYAs CYIIECTBEHHBIC HAapYyHICHUS TPEOOBaHMI K KadeCcTBY
TYpIIPOYKTa

5) pa3Mep IEHEKHBIX CPEICTB, MOMISKANINX yIUIATe TYPUCTY M (WIM) MHOMY 3aKa34HWKy TYPHCTCKOTO TPOIYKTa B
BO3MEIICHHUE IIOHECCHHBIX YOBITKOB.

K mperensmm mnpunmaratioTcs: KOMMS JOrOBOpa O peaju3alidil TYPHCTCKOTO TNPOAYKTa WM KONHMH JOKYMEHTOB,
TIOATBEPKIAIONINE pEeabHbIA yIepO, MOHECEHHBIH TYpUCTOM M (WJIM) HMHBIM 3aKa34MKOM TYPHUCTCKOTO MPOIYKTa B
pe3ynbTaTe HEUCIIOMHEHHS WM HEHAIJIeXKAIIEero NCIOIHEHNS TypornepaTopoM 00s3aTeNbCTB 110 OKa3aHMIO TYPUCTY U (ITH)
WHOMY 3aKa34MKY TYPHCTCKOTO MPOAYKTA BXOIINX B TYPIIPOAYKT YCIIYT TI0 NIEPEBO3KE U (WIIN) Pa3MEIIEHHUIO.

TpeboBanue 0 BO3MENIEHNH YOBITKOB, NPHYMHEHHBIX HEHCIIOJHEHNWEM WIIM HEHAUISKAIIUM HCIIOJIHEHHEM JJOTOBOPA O
peanu3aniyl TYpUCTCKOTO TPOAYKTA TYPUCT BIIPAaBE MNPEIBSBUTH HEMOCPEACTBEHHO K OpPraHU3allMH, IPEeIOCTaBHBLICH
TypomnepaTtopy ¢puHaHCOBOE OOECTIEUECHHE.

7.5 Tlpu HamMYUM KaKUX-THOO 3aMEYaHM y TypHCTOB OTHOCHTENIBHO TYPHCTCKOTO OOCITYKMBaHUS, TypareHT o0s3aH
He3aMeNTUTENBHO (B TeueHHe 48 yacoB) cooOUMTh 0 TpeboBaHMsX TypHcTa B oduc Typoneparopa.

7.6 IlpereH3nWW, WCKH, BO3HUKAIONINE BCICICTBHE HAPYIICHHS IpaB TYPHUCTOB Ha JOCTOBEPHYIO HH(POPMAIMIO O
TYpIPOAYKTE, B TOM YHCIIE HHGOPMALIMIO O JIMIHOH O€30MaCHOCTH MPENBSBIIIOTCS TYPUCTOM U (MJIM) MHBIM 3aKa34HKOM
TYPHUCTCKOTO MPOJyKTa HemocpeACTBEHHO TypareHTy. Takue npeTeH3uy MoAIeKaT paccMOTpeHHIO TypareHToM.

7.7 B ciydae npenpsBICHHS TYpPHCTOM WIM MHBIM 3aKa34MKOM TYPUCTCKOTO MPOAYKTA TPETEH3MH WM HCKa
HernocpencTBeHHO Typarenty, Typarent o0s3aH yBenoMuth TypomepaTopa o COnepKaHUU MPEIbIBICHHBIX TPEOOBAHUN H
€o00IIaTh 0 X0JI€ PACCMOTPEHHS CIIOPA.

8 OBCTOSATEJbCTBA HEITPEOJOJUMOM CAJIBI.

8.1. CTOpoHBI OCBOOOXKIAETCA OT OTBETCTBCHHOCTH 32 HEHAJUICXKAIllee MCIIONHEHHUE WM HEHCIIONHCHHUE O0S3aTelbCTB 10
HacrosiieMy JloroBopy B ciy4ae HACTYIUICHHS OOCTOSTENBCTB HENPEOJOIMMOM CHIIbI, K TAKOBBIM CTOPOHBI OTHOCST
CIIeIyIoIIe O0CTOATENbCTBA: MOXKAP, JMUACMUS, 3eMIICTPSICEHHE, TEPPOPUCTUUECKHN aKT, HABOJAHCHUE, yparaH, IITOPM,
I[yHAMH, OIOJ3CHb, JAPYrue CTHXUNHBIC OCJACTBHS M KATAKIM3MbI, BOCHHBIC IEHCTBUsI JIIOOOro Xapakrepa, 3a0acTOBKH,
BBE/ICHHE YPE3BBIUAHOIO HITM BOCHHOTO TIOJOXKEHHMSI, 3M0Apro, M3MEHEHHs 3aKOHOIaTeNIbcTBa PD mitn cTpaHbl peObIBaHUS
TYPUCTOB WJIM TPAH3UTA, JCUCTBUS OPraHOB TAaMOXXEHHOTO M CAHHTAPHOTO KOHTPOJIS, MPOTHUBOIpABHBIC CHCTBUS B
OTHOIIIEHUH COTPYAHUKOB Typomeparopa, CBsi3aHHbIC, B TOM YHCIIC, C XHIICHHEM HMYIIECTBA, OTMEHA aBTOOYCHOTO,
MApOMHOT0 U JIPYroro TPAHCIOPTHOro 00eceueH s, MapIIPyTOB TAKCH, Tpa(hUKH HA TOPOTax M MpoYre 00CTOATENHCTBA, HA
KOTOpPBIE CTOPOHBI HE MOT'YT HOBJIMSITh U MPEAOTBPATUTD.

8.2. B cnydae HacTyIieHHUsT OOCTOSITENILCTB HEMIPEOJOIMMOM CHITbI BO3BpAT JACHEXHBIX CPEACTB, YIUIAUYeHHBIX TypareHToMm
0 HACTOSIII[EMY JIOTOBOPY, MPOM3BOJMTCS 32 BEIMETOM pacxonoB TyporepaTopa.

9. MPOYME YCJIOBUSI.

9.1. Hacrosmmwii JloroBop cocraBieH Ha 7 CTpaHUIAX B IBYX 3K3EMIUTIPax, HIMEIOMIAX OJMHAKOBYIO FOPUANIECKYIO CHITY, IO
OHOMY JUTsl Kaskaoi u3 CTOpoH.

9.2. JloroBOp BCTyMaeT B CHIIy C MOMEHTA €T0 IMOAIICAHUS U EHCTBYET B TeueHne | roxa.

9.3. JIroOble W3MEHEHWs] W JONOJHEHHWsS K HacTosimeMy JloroBopy AeHCTBHTENBHBI JIMINb MPH YCIOBHH, €CIH OHH
COBEpIIIEHBI B MUCBMEHHON (pOpMe M TOANHMCAHbI HAAJIEXKAIIE YITOTHOMOYSHHBIMH Ha TO npencTaBuTenssMu CTOpoH.

9.4. Hacrosmuii 1oroBop MOXXET OBITh PaCTOPTHYT WJIM M3MEHEH IO COIJIALIEHUs] CTOPOH C HACTYIUIEHHEM IOCIENCTBHH,
MPEyCMOTPEHHBIX HacToAmMM J[oroBopom.

9.5. JloroBop MOXeT OBITh PACTOPTHYT B OHOCTOPOHHEM IIOPS/IKE, IPH 3TOM CTOPOHA-WHHUIIMATOP PACTOPXKEHHSI T0T0BOpa
JIOJDKHA TIMCBMEHHO YBEJOMHTH JPYTyl0 CTOPOHY HE MeEHee, 4eM 3a | (OfMH) MecsI A0 MPEAINoIaraéMoro cpoka
pacropkenust gorosopa. [Ipu s3Tom CTOpOHBI 0053aHBI YPEryIMPOBaTh CBOM pacueThl HEe Mo3mHee 7 (CeMH) ITHEeH Co ITHS
HaNpaBlCHUs] BBIIICYKa3aHHOTO YBEJOMJICHHS. J[OroBOp MOXeT OBITh JOCPOYHO PAacTOPTHYT IO JOMOJHHTEIbHBIM
OCHOBaHHSIM, YKa3aHHBIM B HacTosieM JloroBope.

9.6. JloroBop cumTaeTrcs MPOJOHTHPOBAHHBIM HA CIEAYIOUIMH TOX HPH YCIOBHH, YTO HHM OJHA W3 CTOPOH HE SBJISIACH
WHHALMATOPOM €r0 PACTOPKEHHSI K MOMEHTY OKOHYAHHMS €ro JCHCTBHS.
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9.7. 3asBku Ha OpoHMpOBaHue, AHHYIsIINHM, [TonTBepskaenus, OTtuersl TypareHnTa, AKThI CBEpKH, LIEHOBBIC MPETOKECHUS
SIBIIIFOTCSI IPUJIOKEHUSAMU K HacTosAmEMY JIoroBopy U €ro HEOThEMIIEMOM YaCThIO.

10. PEKBHU3UTHI U NOAINNCHU CTOPOH

TYPOIIEPATOP: OOO «/Ixer» TYPATI'EHT:
®axrnueckuit agpec: 119048 r.Mocksa,
Komcomonsckuii mpocnekrt, a.42 xop. 1
Tenedon/pakc +7 (495) 626-89-00 MHOTOKAH.
E-mail: info@jettravel.ru

IOpunnuecknit anpec: 117335 r.Mocksa, yi.
Apxurekropa Brnacosa, n.21. crp.3

Bbank Coepbank Poccun r.Mocksa

P/C 40702810438040109747

K/C 30101810400000000225 WHH 7728271753
KIIIT 772801001 BUK 044525225

I'enepanbHBIA JUPEKTOP
Bomuenxo 1.0. / / / /

M.IL M.IL
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